
KREATIVE TECH WHATSAPP CRM · PROPOSAL

Turn Every WhatsApp
Conversation Into A Closed
Deal
A ready-to-use system to track leads, tag conversations, automate

replies, follow up on time, and run your entire sales team — all inside

WhatsApp.

NM Nishan Mann
  Good lead

11h remaining

Hi, I'm interested in your services

Thanks for reaching out! Here's our pricing & past work — I'll call you shortly.

Sounds good, waiting for your call

  Follow up   Good lead   Assigned: Sushant

1
WhatsApp Number Contacts Scalable

 2500  699
Per Month

Prepared by Kreative Tech · Confidential



KREATIVE TECH WHATSAPP CRM

1 Dashboard

The moment you log in, you see exactly where your business stands — live conversations, new leads, deal value, and

message volume — with zero manual reporting.

What this screen does: shows Active Conversations, New Contacts Today, Open Deals Value and Messages Sent Today

at a glance, plus quick-action buttons (New Contact, New Deal, New Broadcast, New Automation) and a Conversations

Over Time chart with a Pipeline Value breakdown.

What this screen does: tracks Average First Response Time by weekday against a target, so you know how fast your

team is replying — and a live Recent Activity feed shows every new contact, message and automation trigger as it

happens.



KREATIVE TECH WHATSAPP CRM

2 Inbox

Every WhatsApp conversation lands here in one shared inbox — nothing arrives in someone's personal

phone and gets lost.

What this screen does: the left panel lists every chat — with the lead's status/tag shown right next to their

name — so anyone on the team can see the full picture without opening the chat. The middle panel is the

actual WhatsApp conversation. The right panel shows the contact's tags, deals and notes for that lead, all in

the same view.
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3 Marking Status & Tags

Right from inside the chat, this dropdown lets you set where a lead stands and label it — both update

instantly across the whole team.

Status

Converted, Open/Ongoing, Follow up, or

Closed/Garbage — one click tells the whole team

exactly where a lead stands, right now.

Tags

Average lead, Bad lead, Dead lead, or Good lead — the

tag shows next to the contact's name in the chat list,

so quality is visible before you even open the chat.
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4 Notes

Jot down context on any lead directly inside their chat — visible to your whole team, so nobody has to ask

"what happened with this one?" again.

What this screen does: the Notes panel on the right side of every chat lets any team member add a quick

note (like "Follow up Nishan — Sep 22, 23:05") with a timestamp. It stays attached to that contact forever, so

whoever picks up the chat next — even a new sales rep — knows exactly where things stand.
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5 Automations
Set up messages that send themselves — a welcome message the instant someone messages you, a follow-up reminder

if they go quiet, an out-of-office reply after hours. No one on your team has to be online for it to work.

What this screen does: ready-made templates —Welcome Message (auto-replies to first-time contacts), Out of Office

(auto-replies after hours), Lead Qualifier (asks questions to filter inbound leads), and Follow-up Reminder (nudges a

contact who hasn't replied in 24 hours) — each one turns on with a single toggle and fires automatically on that WhatsApp

event.

Real example, above: the moment "sai" messages "Hi, I am interested in your services," the Welcome Message automation

instantly replies with an introduction, links to package details and past work, and a direct contact number — before any team

member has even opened the chat. That's what an automation looks like in a real conversation.
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6 Pipeline

A visual, stage-by-stage pipeline shows exactly where every deal stands — and what it's worth — at a

glance.

What this screen does: every deal moves through customizable stages (e.g. New Lead   Qualified  

Proposal Sent   Won) as a drag-and-drop board. You instantly see how many deals are in each stage, their

combined value, and which ones need attention — without opening a single spreadsheet.
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7 Flows

Build interactive, menu-driven conversations that guide a customer automatically — no human

needed for the repetitive first steps.

What this screen does: a drag-and-drop builder lets you design a full conversation flow — buttons, menus,

branching questions — that runs automatically on WhatsApp, 24/7, without a rep typing a single reply.

EXAMPLE

A customer messages "Hi"   the Flow replies with a menu: 1) Get Pricing   2) Book a Demo   3) Talk to Sales.

They tap "Get Pricing"   the Flow instantly sends the price list and asks which plan interests them.

They tap "Book a Demo" instead   it shows available time slots and books the demo — no rep involved until the

actual call.
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8 Broadcast Messages

Reach your entire contact list — or a filtered segment of it — with one message, sent in bulk over

WhatsApp.

What this screen does: compose one message (text, image, or template) and send it to hundreds of

contacts at once — a new offer, a festive greeting, a product update — and track delivery status for every

recipient, all from a single screen.
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9 Team Assignment

The same dropdown used for Status and Tags also assigns the chat to one specific team member — so every

lead has a clear owner.

What this screen does: the Assign section lets you pick exactly which sales rep (Admin, Imran, Raihan,

Sushant, and so on) owns a conversation. Once assigned, that chat appears only in that rep's own login —

nowhere else — so there's no confusion over who's talking to whom, and no rep sees leads that aren't theirs.
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Everything Your Team Needs — In One WhatsApp
CRM

Dashboard, Inbox, Status, Tags, Notes, Follow-Up, Pipeline, Flows, Broadcasts, and Team

Assignment — all built on top of your own WhatsApp number, so your team works exactly where

your customers already are.

LIMITED OFFER

 2500  699 / month

1 WhatsApp Number · Unlimited Contacts

Contact Us for a Free Demo

One-time WhatsApp API setup cost:  1999

More details ke liye, aap directly WhatsApp pe contact kar sakte ho.
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